
 
 
 1. Enter username and Password provided on the invoice which came with 

the product. Or contact us if you don’t have them. 
2. After logging in, select Setup/Add a GPS device . Choose 
YesSOS/Submit Then give the device a name and add it’s SIM card 
number. 

Special note 
Sometimes the mobile network is busy, a small delay  may occur when 
sending phone numbers  to device from PhantomEye.  (step 4.) 
3. Click Device Config s elect Locator device/YesSOS/ Submit.  
4. Click Device Config. Click Set 3 phone numbers. These are the 
numbers sent to device for buttons 1, 2, and 3 speed dial numbers. 
When entering numbers replace first 0  with 61. Click Submit  
Device will beep ONCE 
5. Click Device Config.  Click Edit Name. Change name for the device if you 
prefer. 
6. Click Setup. Click Change password and change if you want to. 
7. In Setup Click Add/Edit Supervisors. Here you add/edit Supervisor 
name/s (You and others) and numbers, (again, replace 0 with 61) and email 
addresses  to be alerted by YesSOS device. Tick:  2. System alerts, 6. VAM 
High Alert/SOS Message, 8. VAM Low alert/Location message  only.  
Other choices are for other companies using PhantomEye service. 
Do the above twice, Email alerts AND SMS alerts 
9. Click Setup.  Click Modify time zone for locators.  Enter city of nearest 
location.. 10. In Setup click Edit email address  and enter your normal email 
address. 
11.  In Setup  click Modify time zone for system reporting and select city 
closest to your location. 
Tracking note. The YesSOS device updates it’s position via satellite every 
20 seconds, so if inside a building, last position will be building entry. The 
longer device is visible to satellites, the more accurate the position.  
 
Congratulations! 
Your YesSOS GPS/GSM personal locator is now ready f or use.  
Check FAQ on back here if encountering problems 
 
PhantomEye operations menu selections. 
Location reports. 
This is where you can find YesSOS device location if it has been activated or 
polled. 
Most useful is “Latest 24 hour location report”. 
Also download Google Earth (it’s free) to your PC and in ‘Data Exports’ you 
can see device positions on Google Earth. 
Device Config. 
Here you set up device and can also program it to be tracked/send back 
location at time or distance intervals. To find device location click 
“Request/Poll last known location” then check Location reports . 
Usage reports tells you how many credits are left and usage. 
Setup. This is used to initially set up device. 
Manage Waypoints. In location reports you can name a location and here 
you can change/delete it 
Fleet View If you are supervising several devices you can get a location in 
text form for all in one view. 
Control Room. You can click Screen A or B to check device locations 
Buy credits. Here you can add credits to your account. Note, account will be 
updated by PhantomEye service centre during business hours only. 
PhantomEye control centre time is GMT + 10 
 
NOTE: You can download the mobile/cell phone program to track the 
YesSOS device from the Phantom Eye service centre website at 
www.phantomeye.com  Click  ‘Mobile client’ on menu 
 
 

 
 

YesSOS GPS/GSM Locator  
Operation instructions 

Getting started. Please read carefully  
Important:  Make sure standard  GSM SIM card is not locked with a pin 
code and is set to show caller id. INSERT SIM card in a mobile and che ck 
this. RED light on YesSOS device will flash if ther e is a problem with SIM  
SPECIAL NOTE. DO NOT use a Telstra pre-paid sim card 
 
Slide SIM cover to left, slide SIM card holder to left and lift up. 
Slide small battery switch at bottom to left 
Insert SIM card in holder and drop and slide to right. Slide cover back and 
press button 2 to turn on. (Hold buttons for 2 seconds)  
Put on charger for at least 2 hours initially. 
DO NOT GO FURTHER TILL DEVICE IS CHARGED 
Make sure SIM card has been activated with your service provider, usually you 
have to wait 30-60 minutes after activation. 
 

 
Yes SOS device operation  
LED lights. (Status indicators) 
Power on Normal 
Power Flashing , low battery. (Battery lasts around 18 hours when satellites in 
view and 2-3 days when not. Charge nightly or at least every couple of days) 
GPS on.  Satellites in view.  
GPS flashing , no satellites in view. 
GSM on. Unit is receiving/sending on the cellular network. 
SOS on. Sending an SOS alert. 
SOS flashing SIM card error Problem with SIM card 
Press LH & RH  SOS buttons  for 2 seconds, device sends SOS alert and 
street address to preset phone numbers and email addresses 
Press RH SOS button and 1, 2 or 3 buttons for 2 seconds, device sends an 
alert and street address to preset phone numbers and email addresses. 
Press 1, 2 or 3  to dial out preset numbers for normal phone call. 
Press 1 & 3 for 2 seconds to turn device OFF. (Also do this to stop any 
accidental dial out) 
Press 2 for 2 seconds to turn device ON. 
 
During conversation, press LH SOS to lower volume. Press RH SOS to raise 
volume. (Holder can talk hands-free with highest volume) 
To phone the YesSOS device just dial its SIM card number, you will hear 2 ring 
tones, voice will say ‘Press 1 for phone conversation’ .  
Holder presses 1,2 or 3  to take call or cut call or device disconnects when 
caller hangs up 
 
 
YesSOS device programming.  
Visit www.phantomeye.net  and Log in at Service centre website , 
PhantomEye website.  
 

Warranty and conditions. 
The YesSOS GPS/GSM Personal Locator and accessories are 
guaranteed for 12 months from date of purchase. Should it malfunction 
in this period, we will replace it. Damage by dropping, opening or 
damage by external forces will nullify this warranty. 
Although we use our best endeavours to provide a reliable product and 
position reporting, no responsibility for injury or death from malfunction 
or inaccurate location reports will be accepted by YesSOS or 
associated entities. 
Your use of the YesSOS device the first time is deemed an acceptance 
of these conditions. 

YesSOS. 1800 222 001 


